
Treadworld PVT Limited
Returns Form

Company:
Date
Returns No:

Stock Code:

Description:
Reason for 
Returns:

Corresponding Treadworld PVT Ltd Invoice number:

Customer Signature:

For Our Use Only

Date Received:

Date Examined:

Date of delivery (might be useful if goods damaged in transit)

Action Taken:

IMORTANT

• Please note we cannot be held responsible for lost returns! So please ensure you return your items via an 
appropriate courier or insured method as we do not accept liability until goods have been received by us. It 
is your responsibility to send the goods back! Delivery charges are non-refundable in the event of any 
incorrect returns procedure.

• Under no circumstance will we accept  ‘incorrectly shipped’ returns which have been opened, used or 
tampered with. All goods should be returned in their original packaging, with adequate protection to ensure 
no damage occurs during transit! Item will need to be resold. (This does not apply to faulty items).

• Please allow up to 28 days for your return to be processed. Any returns which need to be replaced, may 
become out-of-stock at any time, and in such circumstances we will simply issue a refund.

• Faulty goods not complying with usage and care instruction will not be accepted as a return.
• Used goods may only be subject to a credit note of 50% of the original product value. 


